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1. To urge the Penang State and Local Governments to relax approval procedures and to

propose that MPPP/MPSP One Stop Centre should relax the relevant rules to accelerate
approval process.

Rationale: The role played by the state and local governments is crucial in the growth of the
local property market. Hence, the efficiency of One Stop Centre, as well as MPPP
and MPSP staff, needs to be improved to effect faster plan approval. Often, local
authorities make use of excuses such as non-compliance, incomplete information,
neighbours’ objection and other technicalities to reject development proposals. In
view of this, we recommend local authorities to relax certain regulations to
accelerate the approval process including allowing conditional approvals of land
conversion and layout plans (e.g. within 3 months). Now, it usually takes 6 months
for One Stop Centre to approve less complex projects and some take more than a
year depend on feedback, technical issues and the complexity of the projects.

(Submitted by Housing & Construction Committee)
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2. To urge the Penang State Government to lift the ban on unsold Bumiputra and low-
medium cost units by allowing automatic sale to the public, as well as amending or
removing restrictive/prohibitive measures.

Rationale: Since the second quarter of last year, the demand for Penang properties is gradually
dipping, affecting the growth of the sector. Though the construction
sector consists only 2.6% of Penang’s GDP, with an employment rate that hovers
around 7.8% (according to second quarter statistics, 2008), its spill-over effects are
considerable, carrying into sectors such as steel, cement, bricks, bathroom fixtures
and accessories, furniture and fittings, household goods, as well as into retail,
service and finance, contributing growth to the Penang economy. The above
proposal will help to increase transactions of houses in Penang and reduce
unmarketable problem. It will also stimulate peripheral fields of the construction
industry and maintain the business vitality and consumption power of Penang.

(Submitted by Housing & Construction Committee)
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3. To urge the State Government to aggressively promote Penang as the preferred “Malaysia
My Second Home” (MM2H) destination.

Rationale: The Immigration Department issued only 9,500 MM2H visas during the 2002-

2007 period. This sector indeed has potential to grow, evident from the survey
conducted by The Expat magazine: 83% of MM2H participants own properties with
an average value of RM890, 000. In addition, each MM2H participant spends an
average RM9, 800 in monthly expenses, with an average total of RM118, 000 per
year. These figures alone should convince the state government to take the initiative
to promote Penang as the ideal MM2H destination in Asia, through overseas road
shows and promotional activities.

Georgetown (Penang) has performed well against other Asian cities, being ranked as
having the 10th highest living standard in Asia. This is an improvement over the
12th place ranking it received in 2002/2003, and with its global ranking of 74th
place, Penang still makes it into the top 100 out of the 254 international locations
covered in the 2006/2007 survey.

Meanwhile, the State Government could consider clustering certain areas/properties
with majority foreign occupants with a theme such as Japanese Village, Korean
Village, Singaporean Village and Medanese Village. These areas will also be
surrounded by their restaurants, schools and places of entertainment. Besides
attracting more people to choose Penang as their second home, such move will also
enhance the attractiveness of Penang tourism.

(Submitted by Tourism Industry & Business Mission Committee)
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4. To urge the State Government to introduce the measure of mandatory hiring of local
workers for companies awarded with state government contracts.

Rationale: According to state government statistics, the local manufacturing sector is the
second biggest contributor to Penang’s economy, employing 34.7% of the total state
work force. The 2009 United Nations Industrial Development Organisation (UNIDO)
Industrial Development Report has rated Penang as one of the 10 most dynamic
industrial cluster locations in the world, demonstrating its manufacturing capabilities
amongst the development economies. However, even Penang’s vibrant industrial
sector is not spared by the global economic crisis, with many local workers
retrenched from their jobs.

Thus, we recommend the state government to introduce the measure of mandatory
hiring of local workers for companies awarded with state government
contracts, with immediate effect. The state government must not bow down to
pressure and enforce this measure strictly, even if it means that affected companies
will need to incur overheads by hiring locals. The move is also in line with the
federal government’s intention to reduce the number of foreign workers in the
country from 2.2 million to 1.8 million in two years time.

(Submitted by Housing & Construction Committee)
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5. To urge the State Government to intensify its effort in promoting Penang tourism and
increase the tourist attractions or strengthen the existing tourist attractions together with
enhanced infrastructure as the long-term strategies to increase tourist arrivals.

Rationale: Tourism is Penang's second growth engine, contributing 56.9% of Penang’s overall
GDP, above the 39.5% contribution from the manufacturing sector. This shows that
tourism is a crucial component of Penang's economy that includes the hotel, F&B,
retailing, transportation and other sectors. According to statistics, the various hotels
in Penang received 6.3mil in tourist arrivals last year (excluding day trip visitors,
cruise liner passengers, and visitors in non-commercial accommodation), compared
to 5.7mil in 2007. The increase may be attributed to George Town's status as a
World Heritage Site, presented by UNESCO recently on July 7 2008. However,
Penang rank only at number 4 in terms of tourism arrivals, below Kuala Lumpur,
Pahang (Genting Highlands) and Sabah.

The global economic crisis and the outbreak of A(H1N1) flu will affect greatly
Penang's tourism sector, due to the reduction in tourist arrivals and lower rate of
spending by tourists. Thus, the state government should utilise and develop the
available tourism assets (culture, natural environment and medical tourism) with the
private sectors in creating more business opportunities. Furthermore,

the state government should take advantage of the various accolades presented to
Penang, such as being a receiver of the “2008 World's Best Award” as one of the top
Asian island in Travel + Leisure, and as one of the “Best Places to Go in 2009”
chosen by New York Times, as leverage to promote Penang as an international
tourism destination.

(Submitted by Tourism Industry & Business Mission Committee)
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6. To urge the State Government to develop George Town as a vibrant and unique night
bazaar in effort to attract tourists and earning foreign currency exchange, revitalising
George Town's businesses as well as solving the various social problems caused by
dilapidated heritage properties within the inner city.

Rationale: George Town does not possess a night bazaar and commercial walk street similar to
the likes of Taiwan's Shilin Night Market, Xiamen's Zhongsan Road, Bangkok's
Khaosan Road or Malacca's Jonker Street. We believe that a vibrant and unique
night bazaar in George Town will act as a magnet in attracting tourists, while at the
same time earning foreign currency exchange, revitalising George Town's
businesses and solving the various social problems caused by dilapidated heritage
properties within the inner city. Thus, the state government should consider the
proposal and start designating the right location in setting up this unique night
bazaar for tourists that acts as a melting pot of leisure, local cultures and
businesses. We suggest a network of Campbell Street, Kimberly Street, Chulia
Street, Armenian Street, Acheen Street and Cannon Street as the location of the
night bazaar and commercial walk street.

In addition, the State Government may imitate Taiwan to strongly promote its local
native products such as Nutmeg, Biscuit Tambun, Biscuit Beh Teh So, and to
develop a street focusing on native products to effectively promote Penang native
products.

(Submitted by Tourism Industry & Business Mission Committee)
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7. Tourge the Federal Government to take cognizance of the fact that Penang is the second
highest contributor in national tax collection while the allocation received is the second
lowest in the nation, which is not commensurate with the tax collected from Penang.

Rationale: Although Penang is the second highest contributor in national taxation, the
allocation received from the federal government is the second lowest in the country
compare to other states.

Penangites have contributed RM15.619 billion in taxes between 2001 and 2007. The
federal government had set aside RM8.965 billion for development

funds and some RM700 million in grants to the state government over the last eight
years.

Between 2001 and 2007, some RM15.619 billion tax revenue had been collected
from Penang, comprising RM8.585 billion in company or corporate tax, RM4.863 in
personal tax and RM2.17 billion in other forms of taxes.

Between 2001 and last year, number of Penang tax-payers has increased
considerably from 27,077 to 38,286 for company or corporate tax, 365,176 to
467,187 for personnel tax and 13,410 to 18,732 for others.

Penang's original allocation under the 9MP was RM6.152 billion or 3.1 % of the
total RM200 billion budget. But after the review, its share was slashed to RM1.452
billion, constituting only 0.6 % of the increased total allocation of RM230 billion.

The Penang economy has contributed almost twice as much in taxes compared to the
federal funds allocated for the state’s development and operation. Such is not
rational, and unfair to the citizens of Penang. Therefore, the federal government
needs to ensure that the impact felt by the state can be lessen with further allocation
for state development, so that Penang can continue to contribute to the nation’s
coffers in increasing measure.

(Submitted by Economics, Finance & Taxation Committee)
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8. To urge the governments at all level would adopt the most proactive, aggressive and rapid
measures in overcoming the economic crisis.

Rationale: The economic crisis could not be overcome by one or two stimulus plans, but needs
continuous strategies and facilities, especially tailor-made to the changing situation.
At the same time, the government needs to supervise its officers to ensure strict
implementation and collaboration. No bad apple is allowed.

Besides, we opine that at this very moment, the most essential task is to develop the
economy, and minimise the political dispute. The ruling party and opposition should
work hand in hand to ensure the smooth economic development.

(Submitted by SME & Human Resource Development Committee)
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9. To urge the government to supervise the financial institutions to simplify and speed up the
procedure on loan application; meanwhile, also control the illegal loan activities strictly.

Rationale: The local illegal loan activities are getting furious, one of the main factors is the
SMIs and SMEs are not getting loans due to stringent lending conditions from
financial institutions. Hence, they are forced to seek help from the loan sharks, as a
result, the interest snow balled and they could not afford to pay back which lead to
threat and assaults. In this aspect, the government should amend the regulations to
punish the illegal loan sharks severely.

(Submitted by SME & Human Resource Development Committee)
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10. To urge the government to buy over the North-South Expressway to solve the perennial
problem of toll increment and compensation paid by government purportedly made
according to the privatisation agreement.

Rationale: The privatisation contract of expressway contained unfair clauses which
compromised public interest and thus very controversial. It is the people’s wish that
the expressway be nationalised.

(Submitted by SME & Human Resource Development Committee)
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11. To urge the State Government to draft the Heritage Management Structure Plan, and set
guidelines and by-laws which conform with local conditions and economically viable so as
to ensure that the state development and economic activities are not affected.

Rationale: The United Nations Educational, Scientific and Cultural Organisation (UNESCO)
accorded George Town World Heritage Sites on July, 7" last year. The high-rise
building plan in the heritage core must comply with the UNESCO guidelines, i.e. a
maximum height of 18m; which would bring restriction to the development of town
area. We opine that the UNESCO guideline are based on the Westerners point of
views, and is not consonant with local conditions. The strict execution of maximum
height of 18m on new buildings will affect the development and economic activities



2009 FE SR KERE
Motions For PCCC 2009 Annual General Meeting

in town. On the other hand, preserving heritage buildings in the state requires large
amount of fund, and it is not compatible with the economic viability. Hence, the
State Government must set a Heritage Management Plan which conforms with the
local conditions in order that the preservation of Heritage could bring in real benefits.

(Submitted by Infrastructure and Public Facilities Committee)
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12. To urge the hawkers in Penang to enhance their awareness of the importance of
cleanliness and green environment so that besides making an earning from their daily
business, they could also help to contribute to preserve the environment.

Rationale: The cleanliness condition in Penang has been subject to much criticism in the past.
Despite efforts by the government, the situation remains unchanged. In this regard,
the Chamber opines that hawkers all over the Penang State should enhance their
awareness of the importance of cleanliness and green environment. They should
play a role in helping the government to clean-up Penang and also to preserve the
environment.

(Submitted by Tourism Industry & Business Mission Committee)



